FEEDBACK ANALYSIS
For 2023-2024

Parents Feedback Report

Parents, an important part of our stakeholders are also given opportunity to put
forward their thoughts and comments. Following data and figures represents the overall
responses from Parents question wise for the academic year 2023-24.

1. Admission Procedure
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Good
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The feedback revealed that 26.7% of the respondents rated that admission
procedure of the college are excellent, 23.3% rated very good, 33.3% respondents
rated good, 10% rated average and 6.7% respondents rated poor.

2. Infrastructure and lab facility.
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The study shows that 13.3% thought that infrastructure of the college is at excellent
conditions, 26.7% respondents rated very good, 43.3% believes that it is in good
condition, and 6.75 respondents rate average and poor.



3. Work culture observed by you and your ward.

The study shows that 20% thought that working culture are in excellent

condition. A significant majority 73.3% of respondents are very satisfied with
present work culture. A few respondents rated average.
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@ Good
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@ Poor

4. Canteen facility
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@ Very Good
@ Good

@ Average
@ Poor

70% of the respondents are satisfied with the canteen facility, but 20%
respondents rated average to the canteen facility.
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@ Good
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A significant majority 40% believed that the library condition of the institution
is in excellent condition, 33.3% responded rated very good, 16.7% rated good and
10% respondents rated average.

5. Library




6. Other facilities provided by the college.

@ Excellent
® Very Good
@ Good

@® Average
@ Poor

A majority 83.3% of respondents are highly satisfied with the other facilities
provided by the college, 10% of respondents rated average.

7. Sports and cultural activities.

@ Excellent
@® Very Good
@ Good

@ Average
@ Poor

20% of the respondents rated excellent about the sports and cultural activities of
the college, 36.7% respondents rated very good, 33.3% of the respondents rated
good, 10% rated average and poor.

8. Students counselling activities.

@ Excellent
@® Very Good
@ Good

@ Average
@ Poor

A significant majority 93.3% of the respondents are highly satisfied with the
counselling activities of the college, 6.7% rated average and poor.



9. Student’s counselling and guidance.

@ Excellent
@® Very Good

@ Good
@ Average
A @ Poor

90% of the respondents believed that the counselling and guidance regarding
students by the college are very good.

10. Use of information and technology in the college.

@ Excellent
® Very Good
@ Good

@ Average
@ Poor

96.7% of the respondents are highly satisfied with the use of information and
technology in the college, only 3.3% of the respondents rated poor.

11. Academic Discipline (i.e timely conduct of Lectures, Practical and Related Activities)
observed by the College.

@ Excellent
@ Very Good
@® Good

@ Average
@ Poor

23.3% of the respondents rated excellent regarding academic discipline, 16.7%
respondents rated very good, a majority 53.3% respondents rated good regarding academic
discipline, 6.7% responded poor.



12.Improvement in soft skills, knowledge, ethics, morality, observed by you in your
ward while studying in college:

@ Excellent
@ Very Good
® Good

@ Average

A @ Poor
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A significant majority 90% of the respondents are highly satisfied regarding to
this point, 10% of the respondents rated average and poor.

13.Examination System adopted by the College:

@ Excellent
40% @ Very Good
@® Good
@ Average
g @ Poor

The collection of this feedback shows that the 2333% of the respondents believed
that the examination system of the college are in excellent condition, 33.3% of the
respondents rated very good, 40% of the respondents rated good, only 3.4% rated
average regarding the examination system.

14.Evaluation and Feedback mechanism:

@ Excellent
@® Very Good
@ Good

A . Poor

A significant majority 93.4% of the respondents are highly satisfied regarding to this
feedback mechanism, 6.6% of the respondents rated average and poor.



15. Placements

@ Excellent
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A majority 83.3% of parents are satisfied with the placement process of the
college, 16.7% of the respondents rated average and poor regarding the placement
process.

Suggestions by Parents:

Parents are mainly focusing on the facilities that should be available in the college.
They are suggesting that the College should develop overall, and the facilities should be
provided to students in all aspects, in education sector or career opportunities. Some have
mentioned about the poor water facilities and are requesting to improve that. Also, it is

mentioned in suggestion to improve that number of Teachers in the College.

Action Taken Report

An analysis of parental feedback revealed overall satisfaction with key aspects of the
college, though some areas required attention and lags behind. Suggestions included
enhancing facilities, particularly water and sanitation, recruitment of more teachers to
enhance student teacher ratio, and offering comprehensive career guidance. The
administration aims to address these suggestions by improving facilities, increasing the
number of staff, and conducting regular career counselling workshops to support students'
holistic development. Aim is to increase parent-teacher interactions through recurring
meetings and reporting for enhancing amenities such as water and sanitation.
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